
Frequently Asked Questions: 

What is the mission of DFSH? 
The mission of Dress for Success Houston is to empower women to achieve economic 
independence by providing a network of support, professional attire and development tools 
to help women thrive in work and life. The mission of the Professional Women's Group 
(PWG) is to provide employed Dress for Success women the partnership of support, 
practical information and inspiration to achieve self-defined success in career and life. 

What can Houston women do to help? 
To help with the mission of DFSH, women can bring in one gently worn professional 
interview appropriate suit and business portfolio that will provide a woman in need with the 
professional attire to make a good first impression in her interview. With such a competitive 
job market, first impressions are more important than ever, and you can never get a second 
chance to make a first impression.  

Why S.O.S. (Send One Suit) Month? 
It is the perfect time for spring cleaning! Women can do something rewarding while clearing 
out their closets for their new suits. During our S.O.S. effort, we collect over 60% of our 
annual inventory. These donations will enable us to serve 3,750 women this year! 

Does Dress for Success pick up donations? 

No, but we do have a donation drop off at our Houston office. 

Where can the donations be dropped off? 
Dress for Success Houston is located at 3310 Eastside Street. Donations can be dropped off 
at the Reliant NRG circle drive (on the side of the DFSH building) Monday through Friday 
from 9:30 a.m. – 4:00 p.m., and 1st and 2nd Saturdays from 10:00 a.m. – 3:00 p.m. 

Particular sizes needed? 
All sizes are useful and greatly appreciated in order to empower these women. Our greatest 
needs are sizes 0-4 and 14-40.  

Do you have other items that you collect? 
Along with gently worn professional suits and blouses of all sizes, we accept: black 
professional handbags, new pantyhose, scarves, closed-toe shoes and professional portfolios.  



Does DFSH receive any government funding?  
No. We are entirely self-funded and we depend on the generosity of foundations, corporations 
and individuals. The Houston community has been extremely generous to Dress for Success 
Houston and has made our work possible.  

If someone does not have a suit or other professional items to donate, how can they help? 
Monetary donations are always welcome. A $100 donation will allow us to purchase a 
professional suit and professional accessories for a woman. We are also always in need of 
volunteers!  

How long has Dress for Success been in Houston? How many Houston women have 
used your services? 
Dress for Success Houston has been serving the Houston community since 1998. Since opening 
21 years ago, we have served more than 40,000 Houston-area women. In 2018, we provided 
over 18,000 units of service to 3,500 Houston-area women, of whom 57% are currently 
employed.

How does a woman become a client at Dress for Success Houston? 
DFSH takes clients by referral only from our member organizations. We work with over 170 
organizations which include employment agencies, domestic shelters, registered charities, 
universities and community organizations. Organizations need to fulfill two requirements in 
order to work with DFSH: they serve low-income women and they have a job readiness 
program. Once women have been through the programs and have an interview scheduled, the 
member organization will refer the client to us to receive interview attire. The women come in 
to select an interview outfit which includes a professional suit, blouse, handbag, shoes, scarf, 
new pantyhose, and a pearl set. They then attend First Impressions, the interview preparation 
class facilitated by DFSH volunteers. Once they land the job, they receive eight additional items 
of professional attire and are invited to join our career retention program, the Professional 
Women’s Group (PWG).  

What volunteer opportunities are available?  
There are many opportunities available such as suiting clients, merchandising in the warehouse, 
client outreach, resume review and helping with the PWG program. These programs are always 
looking for speakers and mentors. You can also join Women of Wardrobe (WOW), our young 
professional’s networking organization for women who raise funds and awareness for DFSH. 

If you have any further questions, please contact us at 713.957.3779. 
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